
CMF For Content Authors
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Outline

• Understand CMF approach to  content
• Demonstrate content author goals

– Navigate the demo portal interface
– Create a document
– Locate content through searching
– Desktop integration using WebDAV
– Recover from mistakes with undo
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CMF Approach To Content Authoring

• Not files, but rich, active, custom, web-
accessible content

• Separation of concerns
• Content types and formats
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Separation of Concerns

• Content creation
• Presentation design
• Site management
• Software development
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Built-in Types and Formats

• Folders
• Documents
• Images
• Files
• News Items
• Custom Types
• Calendar Events

• HTML
• Structured Text
• Plain Text
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Goal 1: Log Into  Demo Portal

• Content author wants to manage content
• Provides login information
• Navigates the authoring interface
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Goal 1: Vis it Portal

Site appears with 
public look and 
feel

Single “control” 
needed for logging 
in
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Goal 1: Logging  In

Provide login 
information

Click on login
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Goal 1: Logged In

The “toolbox” has 
actions that help 
manage content

Login message

Click on “home” 
to visit home page 
while logged in as 
author



Slide 10 ©2001 Zope Corporation. All Rights Reserved.

Goal 1: Vis it Home Page

Click on “Folder 
contents” to open 
current folder

You now have 
more options 
available on 
content

The site now 
indicates who you 
are
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Goal 1: Open Root Folder

Select a number of 
items and click on 
an action

The “Desktop” 
area displays 
contents of folders, 
editing boxes for 
documents, etc.
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Goal 1 Recap

• Authoring interface merged with browsing 
interface

• Based on privileges, more actions available
• Folder metaphor like Windows Explorer
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Goal 2: Create  Document

• Content author wants to create document
• Find folder for new document
• Create empty document
• Assign metadata
• Fill in contents
• View new document
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Goal 2: Vis it Home Page

After visiting 
home page, click 
on “Folder 
contents” to open 
root folder
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Goal 2: Open Artic les  Folder

Click on “Articles” 
to open the 
Articles portion of 
the website
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Goal 2: Click on “New”

Click on the 
“New” button to 
begin creating a 
new piece of 
content in this 
folder
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Goal 2: Create  Document

Scroll down and 
provide an ID for 
this document

Choose 
“Document” as the 
kind of content to 
add in the Articles 
folder

Click Add to 
create the 
customer_service 
document
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Goal 2: Fill In Metadata

The ID and icon 
for content type is 
shown

When done, click 
“Change & Edit” 
to save the 
properties and 
start typing in 
document content

The metadata page 
allows content 
properties to be set
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Goal 2: Enter Content

Choose a format 
type for the 
content

Provide the 
content, in this 
case using the 
structured text 
format

Note the special 
text conventions 
(paragraph break, 
italics, bold)

Click “Change and 
View” to save and 
view content
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Goal 2: View New Document

Title, author, date, 
and description 
are formatted by 
the “skin”

Structured text 
conventions now 
displayed as 
paragraph, italics, 
and bold

Status message 
displayed from 
editing content
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Goal 2 Recap

• Navigate to the folder for the document and 
click “New”

• Select the kind of thing (Document) you 
would like to add

• Filling in metadata makes sites structured 
and navigable

• Multiple content formats supported
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Goal 3: Locate  Content By Searching

• The CMF provides rich full-text and fielded 
searching of diverse content

• Use search facilities to quickly find a 
specific piece of content
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Goal 3: Provide  Searchterms

Type “customer 
AND satisfaction” 
in the site search 
box, then click 
“go”
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Goal 3: View Search Res ults

Search results 
page shows the 
number of 
matches for the 
search criteria

The search terms 
match values in 
title, description, 
subject, and body

Results list icon, 
title, type, date, 
and snippet from 
description

Click on a result to 
view content
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Goal 3: Vis it Advanced Search

Click on the 
“search” 
hyperlink to visit 
advanced search 
page
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Goal 3: Advanced Search

Top half of 
advanced search 
allows criteria for 
various properties 
across all kinds of 
content
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Goal 3: Advanced Search con't

Bottom half allows 
more criteria, then 
a search button
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Goal 3: Search Res ults

This search 
matches any 
document that has 
changed since the 
last time the 
“author” user 
logged in
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Goal 3 Recap

• Searching is a standard facility for content 
management

• Part of the reason metadata matters
• CMF searches unify different kinds of 

content, including multimedia, in powerful 
ways
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Goal 4: Des ktop Integration

• Web-based authoring is fine for casual use
• High-usage content authoring needs 

integration with common writing tools
• WebDAV is the protocol to accomplish this
• This goal demonstrates:

– Adding a desktop folder for the CMF site
– Dragging an image into the site
– Viewing and searching the image
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Goal 4: Brows e  My Networks

In Windows Explorer, 
open “My Network 
Places” on Windows 
2000 (Web Folders on 
other Windows 
versions)

Double click on “Add 
Network Place”
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Goal 4: AddWeb Folder

Provide URL to 
website, including 
the WebDAV 
“source” port

On next screen, 
optionally change 
display name then 
click “Finish”

Click “Next>”

The source port 
tells Zope send 
back the 
unrendered 
versions of content
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Goal 4:

Windows now 
gives a folder view 
of all the CMF 
content in the 
object database

Double click on 
“GUIDE” to open 
the website
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Goal 4: Open Artic les  Folder

Navigate in 
Windows Explorer 
to the “Articles” 
folder
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Goal 4: Drag and Drop Image

Drag an image on 
your local hard 
drive to the 
Articles folder

This prompts for 
your login 
information
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Goal 4: Drag and Drop Completed

The “screenshot” 
image is now 
loaded into the 
CMF site and 
appears in the 
“Articles” folder 
in Windows 
Explorer
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Goal 4: View Image  Lis ted In Folder

We can open the 
Articles folder 
through the web 
browser and see it 
listed

Click on 
“screenshot.png” 
to view the image
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Goal 4: Set Image  Metadata

We can also set 
metadata on this 
multimedia 
content
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Goal 4: Search For Image

Once the 
properties are set, 
we can provide 
search criteria...
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Goal 4:

...that match 
images in the 
search  results.
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Goal 4 Recap

• A Zope/CMF site can integrate with 
Windows and other applications through 
WebDAV

• The Zope database then looks like a hard 
drive

• All is not rosy, as there are plenty of 
caveats
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Goal 5: Recover From Mis takes

• Traditional content authoring tools are 
forgiving through “undo”

• Database-driven sites don't like “undo”
• Zope's object database has built-in undo
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Goal 5: View Document
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Goal 5: Edit Document
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Goal 5: View Change
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Goal 5: Se lect Action To Undo
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Goal 5: Undo Completed
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Goal 5: View Document
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Goal 5 Recap

• Content authors eventually make mistakes
• Changes to content can transactionally 

impact many parts of system
• Zope's undo removes transaction
• No need to restore from backup


