ZOPE CORPORATIC

CMF For Content Authors




Outline

* Understand CMF approach to content

* Demonstrate content author goals
— Navigate the demo portal interface
— Create a document
— Locate content through searching
— Desktop integration using WebDAV
— Recover from mistakes with undo
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re—

47 ) CMF Approach To Content Authoring

* Not files, but rich, active, custom, web-
accessible content

* Separation of concerns
* Content types and formats
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Separation of Concerns

* Content creation

* Presentation design

* Site management

* Software development
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@ Built-in Typesand Formats

Slide 5

Folders  HTML
Documents e Structured Text
Images * Plain Text
Files

News Items

Custom Types
Calendar Events
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Goal 1: Log Into Demo Portal

* Content author wants to manage content
* Provides login information
* Navigates the authoring interface
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Goal 1: Visit Portal

J File Edit ‘Wiew Favorites Tools  Help

J FBack + = - () o3 | ‘Qisearch [GFavorites £ #History ||%.. =h o -

searcn [ -

Site appears with
public look and

feel home members news

4>

Login | Join |

Mews

Enterprise Mations uniting for apen
: 13 ” soudrce
Single “control” . _ _ _ ) 2004-03-03 11:59:31
needed for logging | Helping businesses build their own sites More

in
The General Tified Development Enterprise (GTHDE) 15 an

entrpnise created in 2007 to help businesses find solutions to the site
development problems they face.

GINMDE's architects beheve that modemn, open standards and
developtnent platforms can be harnessed to promote business
growth. They envision an orgamzation that will follow the lead
established by universities and independent developers. The result is
the first organization to focus on knowledze gained through

|@ htkp: ) fouide. zope, com|login_form |_|_|ﬂ Inkernet

| EX
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a General Unified Development Enterprise: General Unified Development Enkerprise

J File Edit Miew Favarites Tools  Help

Goal 1: Logging In

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news

scarcn [ <

Guest Loqgin | Join |

Login
Provide login
information g Name  fqythor
Password Immumwnwai
¥ Remembher my name.
Click on login

> LD%% I

I foroot my passwordl

Hawing trouble logong n? ake sure to enable coolkies i vour web browser. —

Don't forget to logout or ext vour browser when yvou're done.

=
I_ I_ 4 Internet i
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Goal1: Logged In

a General Unified Development Enterprise: General Unified Development Enterpris

J File Edit Miew Favarites Tools  Help

J Back ~ = - () i | ‘Qsearch (G Favorites ¢ History ||%v =h -
e

. ' —
G S ] s I -

General Unified Development Enterprizse home members news

Login message

Preferences | Log out | Add to Favorites | My Stuff |

Foidercontents | ) pgin success

-
e
Welcome. Tou are currently loge
Edit
Local Roles

The “toolbox” has
actions that help
manage content

— ¥ | Syndication

P no rewien
[ah]
Click on “home”
to visit home page Undo
while logged in as
author
=
|@ htkp:ffguide. zope . com) |_|_|ﬂ Internet i
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Goal 1: Visit Home Page

J File Edit Miew Favarites Tools  Help

J i~ Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

The site now
indicates who you
are

scarcn [ <

home members news

You now have i Preferences | Loqg ouwt | Add to Favorites | My Stuff |
more options

available on Welcome to General Unified News

content View Development Enterprise Nations uniting for open
SOUrce

i 2004-09-03 145227

Click on “Folder Edt Helping businesses build their own sites More...

contents” to open Local Roles o

current folder o The General Unified Developrnent Enterprise (GUDE) 15

Syndication an entrprise created in 2001 to help businesses find

solutions to the site development problems they face.
Pending rewiew

=

FUHDE's architects believe that modern, open standards
Undg and development platforms can be hamnessed to promote
business growth. They enwvision an organization that will
follow the lead established by untwersities and
wdependent developers. The result 15 the first

|@ htkp:ffguide. zope .. com)folder_conkents |_|_|ﬂ Internet
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Goal 1: Open Root Folder

a General Unified Development Enterprise: General Unified Development Enterpris

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news

author Preferences | Log out | Add to Favorites | My Stuff |

Folder contents D
—— | Deskto
The “Desktop” _ P
area displays HIEv
contents of folders,\\@\ I~ [ mernbers
editing boxes for g dacuments onl
documents, etc. Local Roles r {only
Syndication Documents
[ olderz
Pending review - Dwikﬂ (FrontPace
1 of ki1
LInda .
Select 2 number of/// M. | Fenarme | Cutl Copy | Celate | |
items and click on
an action SetViewFilter | =
|@ htkp:ffguide. zope . com) |_|_|ﬂ Internet i
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h 1 Goal 1 Recap

* Authoring interface merged with browsing
interface

* Based on privileges, more actions available
* Folder metaphor like Windows Explorer
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& Goal 2: Create Document

* Content author wants to create document
* Find folder for new document

* Create empty document

* Assign metadata

* Fill in contents

* View new document
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Goal 2: Visit Home Page

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

scarcn [ <

General Unified Development Enterprizse home members news

home page, click > |Fersis | Welcome to General Unified News
on older . . o
contents” to open Views Development Enterprise Efﬂ'fcf uniting for open
root folder - 2007-00-03 11:53:31
Edit Helping businesses build their own sites More
Local Roles

o The General Thufied Development Enterprnise (GTHDE) 15
Syndication an entrprise created in 2001 to help businesszes find

solutions to the site development problems they face.
Pending rewiew

=

FUHDE's architects believe that modern, open standards
Undg and development platforms can be hamnessed to promote
business growth. They enwvision an organization that will
follow the lead established by untwersities and
wdependent developers. The result 15 the first

|@ htkp:ffguide. zope .. com)folder_conkents |_|_|ﬂ Internet

a
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Goal 2: Open Articles Folder

a General Unified Development Enterprise: General Unified Development Enterpris

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news
Click on “Articles” author Preferences | Log out | Add to Favorites | My Stuff |
to open the Faolder contents Desktop
Articles portion of _
the website e
Edit - [3 Mermbers
documents Cnly
cal Holes r ity
evndical Documents)
ndicat
<AL - (g Yikit FrontPage
RN of ki1
Pending rewiew ]
R r [ Amcl?s
Undo
Mewy... | Fenarme | Cutl Copy | Delete |
SetViewFiter || E
|@ htkp:ffouide. zope . comarticles/folder_conktents |_|_|ﬂ Internet i
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Goal 2: Click on “New”

a General Unified Development Enterprise: - Microsoft Internet Explorer

J Eilz | Edit  VYiew Fawvorites Tools Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news

Preferences | Log out | Add to Favorites | My Stuff |

Click on the

“New” button to Folder contents Desktop
begin creating a .
new piece of e

content in this Ei Upto GUIDE
folder T
Local Roles

RN
Syndication NN"' Fename |Cut| Cupyl Deletel
k]
FEnniienen | getview Fiter |
Unda

[~
/

Contains commands For warking with the selected items,
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Goal 2: Create Document

; General Unified Development Enterprise: - Microsoft Internet Explorer

J File Edit Miew Favarites Toals  Help

J Back - = - () i | ‘Qhsearch [GfFavorites ¢ #History ||%v =h -

scarcn [ <

General Unified Development Enterprise home members news
Choose
“Document” as the author Preferences | Log out | Add to Favorites | My Stuff |
kind of content to Folder contents
add in the Articles | Add Content
folder WiEw *r . t R,
+ Documen
Edit |
Documents can contain text that can be formatted using 'Structured Text!
Local Roles  Imane
Scroll down and
provide an ID for ¢~ Consumer Fact Sheet
31 \
this document \\ Skinned folders can define custom Yiew' actions.
ID: ||::u5t|:|mer_aewi|:e| Add
Click Add to / =
create the €] Done [ [ mernet Y
customer_service
document
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Goal 2: Fill In Metadata

3 General Unified Development Enterprise: - Microsoft Internet Explorer - 10| x|

J File Edit Miew Favarites Tools  Help |
J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B JLinks e

Y

author Preferences | Log out | Add to Favorite
The ID and icon | [lgustomer_servic...| standard Resource Metadata
for content typeis o . . private
shown ' :
vig _Enah_le IDefauIt vI Edit all
_ Discussion?
The metadata page Edit Identifier http://quide.zope.com/Articles/customer_service

allows content

Title IHI:I'-.-'-.-' To Hawe Winning Customer Service

properties to be set {10454
Description Happy customers are the path to success. This document
Fevisions

When done, click o=le e \ shows how GUIiDE approaches customer satisfaction.
“Change & Edit” Subrmit
to save the
° \ .
properties and M\
start typing in bject Al Format fic./plain

document content Folder contents \'\ Change
— Change & Edit M

Pending review (1)

Change & Yiew

-
4| | ,
& Done |_|_|ﬂ Internet
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Goal 2: Enter Content

-2} General Unified Development Enterprise: How To Have Winning Customer Service - Micrasofl - 10| x|

J File Edit Miew Favarites Tools  Help |

J Back ~ = - () i | ‘Qsearch (G Favorites ¢ History ||%v =5 B JLinks »
Fevisions Format ' structured-text T html -]
|
Choose a format | |
—Eiemit Upload I Browse...
type for the
¥You're under deadline pressure, members of your team are

content Status history F ¥

dropping by yvour desk with critical dquestions, and your

email box is filling up at a mwmessage a minute. You're
Folder contents /

stressed. FHelp..... *
Provide the Dﬁwm/ /
content, in this Pending faview (1) ////////"T phone rings. &4 GUilE customer is on the line. How
case using the do **you®® react?

structured text Lndo —d

format

Edit
Note the special
text conventions

(paragraph break,
italics, bold)

Click “Change and
View” to save and ] |

view content m Change and “igw | _Iﬂ
»

4| |
& Done |_|_|ﬂ Internet i
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Status message
displayed from
editing content

Title, author, date,
and description
are formatted by
the “skin”

Structured text
conventions now
displayed as
paragraph, italics,
and bold
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Goal 2: View New Document

a General Unified Development Enterprise: How To Have Winning Customer SEI"H'].

J File Edit Miew Favarites Tools  Help

+

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

D customer_se nnt:....

General Unified Development Enterprizse

P ocument changed.

scarcn [ <

home members news

Preferences | Log out | Add to Favorites | My Stuff |

Status: private
vie How To Have Winning Customer Service
— |
. Creatod by author.
Edit Last modified on 2002-04-08 17:32.46
Metadats Happy customers are the path to success. This document shows
how GUIDE approaches customer satisfaction.
Revizi . .
— SHsions Tou're under deadline pressure, members of your team are dropping by
\M your desk with critical questions, and your emal box 1s filling up at a
W. Help.....
Status histony
The phone rings. & GIHDE customer 15 on the ine. How do you react?
Folder contents
& Done |_|_|ﬂ Internet

a
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Slide 21

Navigate to the folder for the document and
click “New”

Select the kind of thing (Document) you
would like to add

Filling in metadata makes sites structured
and navigable

Multiple content formats supported
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Goal 3: Locate Content By Searching

* The CMF provides rich full-text and fielded
searching of diverse content

* Use search facilities to quickly find a
specific piece of content
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J File Edit Miew Favarites Tools  Help

Goal 3: Provide Searchterm

J i~ Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

S

Type “customer
AND satisfaction”

in the site search
box, then click
“go”

Folder contents

Edit

Local Roles

Syndication

Pending rewiew
il

LInda

e |1

search [FIELEE TR BEN go

home members news

Preferences | Log out | Add to Favorites | My Stuff |

elcome to General Unified News
Development Enterprise Mations uniting for open
SOUrce
2007-00-03 11:50:34
Helping businesses build their own sites More

The General Thufied Development Enterprnise (GTHDE) 15
an entrprise created in 2001 to help businesszes find
solutions to the site development problems they face.

FUHDE's architects believe that modern, open standards
and development platforms can be hamnessed to promote
business growth. They enwvision an organization that will
follow the lead established by untwersities and
wdependent developers. The result 15 the first

I_ I_ 4 Internet

a
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Goal 3: View Search Results

=10 x|

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

scarcn [ <

Search results

page shows the i ifi i home members news
number of I
matches for the ansth Preferences | Log out | Add to Favorites | My Stuff |
search criteria I
Results list icon Wiew . . L
title, type, date ’ | Fod 1 items matching custor® AND satisfaction.
’ ’ ’ Edit
and snippet from —  —— |
description Local Rolgs Title Type Date
- L Syndication EI;‘“;ETE" Have Winning (ﬁ“mmer Document  2002-01-08 17:28:38
e search terms
match values in Panding review H, cusiomers are the path to success. This dociment shows how
. . . i
title, description, 11 FLEDE approaches customer safisfaction.
subject, and body
Undo
Click on a result to
view content
|@ htkp:ffguide. zope . com)articles/customer _service)view |_|_|ﬂ Internet
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Goal 3: Visit Advanced Search

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news

author Preferences | Log out | Add to Favorites | My Stuff |

Click on the custome iC... - .
« » 3 - How To Have Winning Customer Service
searcl.l . | —[Status: private
hyperlink to visit — Created by author.
advanced search Vie Last modified on 2002-07-08 173246
page Edit Happy customers are the path to success. This document shows
=it how GUIDE approaches customer satisfaction.
Metadats Tou're under deadline pressure, members of your team are dropping by
- your desk with critical questions, and your emad box s filling up at a
BEevizions ) ,
message a minute. Y ou're stressed. Help.....
Subrnit
The phone rings. A GHDE customer 13 on the ine. How do you react?
Status histony =
Folder contents

a

|@ htkp:ffguide. zope . com)search_Form |_|_|ﬂ Internet
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J File Edit ‘“iew Favaorikes Toals  Help

Goal 3: Advanced Search

J = Back - = - @ it | @Search [#] Favarites @Histury ||%v =3 B

Top half of
advanced s¢arch

allows criteria for
various properties
across all kinds of
content

General Unified Development Enterprize

home members news

author Preferences | Log out | Add to Favorites | My Stuff |

Folder contents
Wig

Edit

Local Roles

Syndication

FPending review (13

Lndo

Search General Unified Development Enterprise

Full Text

Title
Subject

For a simple text search, enter your search term here. Multiple
words may he found by combining them with AND and OR. This
will find text in items' contents, title and description.

NGO

Lnited MNations
WCKAS
demonstration
tail-in content

l}l_ I_ 4 Internet

a
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Goal 3: Advanced Search con't

a General Unified Development Enterprise: General Unified Development Enterprise - Microsoft Inkern : - |I:I|£|

J File Edit ‘“iew Favaorikes Toals  Help |
J = Back - = - @ it | @Search [#] Favarites @Histury |%v =3 B . JLinks e

e e -
Multiple words may he fuund by combining them with AND and OR.
Find new
items since... You may find only recent items by selecting a time-frame.
Bottom half allows _
more criterfa, then ChAF Wik i’
a search bufton CMF 'Wiki Page
Consumer Fact Sheet
Digcussion ltlem
ltem type
You may limit your results to particular kinds of items by selecting
them above. To find all kinds of items, do not select anything.
Creator To find items by a particular user only, enter their username ahove.
Note that you must enter their username exacily.
Search

~ R |

& I_ I_ 4 Internet
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Goal 3: Search Results

This search

matches any
document that has
changed since the
last time the
“author” user
logged in

Slide 28

; General Unified Development Enterprise: General Unified Development Enterprise - - |I:I|£|

J File Edit Miew Fawarites Toals  Help

J EBack + = - () at | ‘Qhsearch [GfFavorites ¢ #History ||%v =N

scarcn [ <

General Unified Development Enterprise home members news

author Preferences | Log out | Add to Favorites | My Stuff |

Folder contents Search Besults

Wigw
Found 1 tems matching .
Edit
Local Roles Title Type Date
o 1 How To Have Winning Customer Service Document  2002-01-08 17:28:33
Syndication

Happy custamers are the path to success. This document shows how GULDE

Pending review approaches customer safisfaction.

=

-
=
=5
=]

@] Done |_|_|ﬂ Internet
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* Searching is a standard facility for content
management

 Part of the reason metadata matters

* CMF searches unify different kinds of
content, including multimedia, in powerful
ways
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Goal 4: Desktop Integration

* Web-based authoring is fine for casual use

* High-usage content authoring needs
iIntegration with common writing tools

* WebDAV is the protocol to accomplish this

* This goal demonstrates:
— Adding a desktop folder for the CMF site
— Dragging an image into the site
— Viewing and searching the image
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Goal 4: Browse My Networks

In Windows Explorer,
open “My Network
Places” on Windows
2000 (Web Folders on
other Windows
versions)

Double click on “Add
Network Place”

Slide 31

T m

EN My Network Places =10l x|
J File Edit ‘iew Favorites Tools  Help ﬁ
J ‘= Back « = - | @Search L Folders @Histury | B QE =0 | FEEE

J Address I My Metwork Places j 6o

Folders x

hﬂ Deskkop

I @ My Documents

&

Add Me

k= gL

- == ==

tk_Enkire Mebwaork  Computers

Plad

Connecks to shared Folders, Web folders, an

I D M';.f Cu:umputer

To set up networking an wour
computer, click Metwork and Dial-up

Connections,
Select an item ko view its description.

See also;

My Docurents
My Cormpuker

|5 abjeckis)
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Goal 4: AddWeb Folder

Add Network Place Wizard 4 x|

Welcome to the Add Network
Place Wizard

This wizard helps wou add a link to a Metwork Place where
wol can skore your documents, & Metwark Place can be a
shared folder, a Web folder on the Internek, or an FTP
site,

Provide URL to
website, including Type the location of the Metwork Place:
b4 [ ]
the WebDAV e hquide. zope, comn: 9900/ Braowse. .. |

“source” port Here are some examples.

x|

To continue, click Mext,

Completing the Add Network
Place Wizard

The source port

tells Zope send = Back Mesxk = Cancel |
back the

unrendered

versions of content
Click “Next>”

Yau are ready bo conneck ko
htkp: ffouide. zope. cam: 2900/,

Enter a name for this Netwark Place:

quide, zope, com

Ta connect ko this Metwark Place, click Finish,

On next screen,
optionally change =

display name then < Back Finish & I Caniel
click “Finish”
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Goal 4:

=10 x|

J File Edit Wiew Favorites Tools  Help ﬁ

J 4= Fack - = - | ‘Qsearch Y Folders ¢ #History |% Lz % | -

J.ﬁ.ddress I_@ guide . zope.com j 6o
1 -1 Mame £ | Internet Address | Size | Tvpe | i
Windows now L (A contral_Panel hktp: ffguide, zope. com: 9300/ Contral _Panel Web F...
gives a folder view == Dexpart_demn:n hkkp:ffauide . zope. cam: 9900, expart_dema Weh F...
of all the CMF g u Id a.Z0 pe . c@]/g GUIDE http:,l',l'gu!de.zupe.cnm:QQDD,I'GLIIDE Web F...
content in the = GUIDE http.f}'gu?de.zupe.cnm.QQDU,I'GLIIDE_I.-\ Web F...
0bject database play htkp: /fquide, zope, com: 2200, play web F...
Here you cap-cfeate shortcuts to aacl_users htkp: ffquide. zope. com: 2200/ acl_users 0 Bytes  File
Web folders on your company’s @] debugREQUEST http:/ fguide . zope. com: 9900/ debugREQEST 16 Bytes  File
i net or the world wide web
Double click on To publish documnents to & Weh ] hitp_accel http: ffguide  zope . com: 9200/htkp_accel 0Bytes File
“GUIDE” to open folder or manage the files in it, ] ram_cache http:/fguide  zope. com: 9900/ ram_cache 0Bytes  File
the website click on its shortout, @standard_ermr_message hktp: f fguide, zope. com: 9900 standard_errar... 1.19KE File
@ standard_html_Fooker htkp:/fquide. zope.com: 9200, standard_html_... 14 Bvtes File
Tell me mare about Wweb folders, astandard_html_header http: figuide zope, com: 3300y standard_html_... 76 Bykes  File
a whm htkp: /fquide, zope, com: 2200, hm 0 Evtes File
< |

| A

|13 object(s)
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Goal 4: Open Articles Folder

Navigate in
Windows Explorer
to the “Articles”
folder

Slide 34

EN Articles

J File Edit Wiew Favorites Tools Help

J s Back ~ = - | ‘G search

L Folders @Histury | [E EB H D | -

J Address

[ Articles

Faolders

~1 [ | -1 Marme

| Internet Address

\

1

=
El@ guide.zﬂpelciil L@ I—i u:ustu:umer_servin:e

[+ Control _F

D expork_d Artic |ES

\\ﬂ-l:l GUIDE

[
[

E§|-- My Metwork Places ¥

] Aticle
- disous
-] docur
G (] Memk Tell hout
s Qpors || Feme e s
l:l porka
l:l porka
l:l porka
-] wikit
-0 WikiFy_
- GUIDE_w

-] play

b 1

htkp: ffguide. zope. carm: 2900/ GUIDE) Artich

|1 ohjectis) selected

©2001 Zope Corporation. All Rights Reserved.

ZOPE



Goal 4: Drag and Drop Image

& images =10 x|

J File Edit ‘iew Faworites Tools  Help |

J = Back ~ =F - | ‘Qisearch [ Folders
J.ﬁ.ddress [ images j rao

"

Tvpe: PMG Image
Size: 24.6 .KE |@ My Computer 4

b

Tvpe: H

x|

Enter Network Password

Drag an image on
your local hard
Fleaze enter your authentication information m

Cancel |

hitp: //quide. zope. com: 3300/GUIDE Aticleszcreenzhol

drive to the
Articles folder

Resaurce:;
This prompts for o Iamhm
your login
’Passwnrd: Ixxxxxxxx

information

¥ Save this password in your password list

ZOPE
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Goal 4: Drag and Drop Completed

The “screenshot”
image is now
loaded into the
CMF site and
appears in the
“Articles” folder
in Windows
Explorer

Slide 36

I

X Articles =10l x|
J File Edit Yiew Faworites Tools  Help ﬁ
J = Back - = - | ‘@ search | [ Folders £ #@History | B x| | Ed-~

J.ﬁ.ddress 7 Articles j a0

Falders x

|_:_| My Network Places = |

MName 7 |

Internet Address

cuskamer_service

http:/fquide. zope. com: 2200/ GUIDE/ Articles!

ﬁ-‘ Entire Metwark, fe @screen hok http:/fquide. zope, com: 2200/ GUIDE/ Articles!
Computers Mear | W %
=1- &1 guide,zope.co
i -] Control_Pane
D‘I export_dema Here wou can create
=] GUIDE shortcuts to Web
ESR] - ticles folders on your
E X ; company's intranet ar
(1 discussiar the World Wide ieb.
D document To publish documents
{:l Members to a Wweb folder ar
-] portal_ca manage the files in it,
D pu:urtal_skl_ click on its shortocut,
{:l parkal_ky|
D portal_twe Tell me more about
{:l wikil web folders,
- WikiForun -
1] | B 1] | i
|2 objeckis] ;.:“E
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Goal 4: View Image Listed In Folder

We can open the
Articles folder
through the web
browser and see it
listed

Click on
“screenshot.png”
to view the image
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—1 | Syndication

a General Unified Development Enterprise: - Microsoft Internekt Explorer - |I:I|£|
J File Edit \“iew Fawarites Toals  Help |
J = Back - = - @ i | @Search (3] Favarites @Histury | %v =2 JLinks o

General Unified Development Enterprizse

Folder contents

Desktop
Wig
Eb Up to GUIDE
customer service (How
Local Raoles r~ [£] To Have VWinning

Customer Service)

r screenahnt.gnﬁ

New...l Fename | Cutl Cl:upyl Delete |

Pending rewiew

=

i
=
=
=]

SetView Filter |

author Preferences | Log out | Add to Favorites | My Stuff |

home members news

|@ htkps i fouide . zope. com)Articlesscreenshot, pngfvisw

;I

I_ I_ |4 Internet
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Goal 4: Set Image Metadata

We can also set
metadata on this home members news
multimedia
content

Preferences | Log out | Add to Favorite

Standard Resource Metadata

Enahle IDefauIt vI Edit all

Mg Discussion?
Edit Identi hitp://guide.zope.com/Articles/screenshot.png
Title i
Metadata |S|j\eeu@t of GUIDE Demao
Subrmit Description I, this screenshot we the image file of a screenshot
ubmi

being loaded 1
a lWeb FDlderJ

o the CHF using drag and drop to

Status history

Folder contents

Subject F""“atlimage.-“png
Pending review 1] -1 Change -
. i il
&) |_|_|ﬂ Inkermek 4
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Once the
properties are set,
we can provide
search criteria...

Slide 39

J File Edit Wiew Favorites Tools Help

Goal 4: Search For Image

screenshot.png
Status: private
WiEwy
Edit
Metadata

Submit

Status history
Folder contents

Pending review (1)
4]

J = Back - = - @ it | l@Slﬁ!arch (3] Favarites @Histury |%v =3 B

home members news

Preferences | Log out | Add to Favorite

Idetadata changed.

Standard Resource Metadata

Enah_le IDefauIt vI Edit all

Discussion?
ldentifier http://quide.zope.com/Articles/screenshot.png

Title |Sn::reenshn:|t of GUIDE Demao

Description I, this screenshot we the image file of a sScreenshot
heing loaded into the CHF using drag and drop to
a Wekh Folder.

Suhiert | Ml

Farmat [ - .-..LM.I _ILI
k

€]

l_ l_ 4 Internet
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a General Unified Development Enterprise: General Unified Development Enterpri

J File Edit ‘Miew Favorites Tools  Help

J sBack ~ = - () ot | ‘Qhsearch (G Favorites ¢ @History ||%v =3

L] J
S SYae
N L
...that match '

images in the General Unified Development Enterprise

search results.

=2

Found 1 tems matching screenshot.

Local Roles Title Type

Syndication
I this scresnshat we the

Fending review the UMF using drag and drop o a Web Folder.

4N}

ndao

author Preferences | Log out | Add to Favorites | My Stuff |

Folder contents | g aawch R esults

sereenshot of GUIDE De Image  2002-01-0% 10:56:26
%ag@ Jile af a screenshot being loaded into

scarcn [ <

home members news

Date

|@ http:/fguide. zope. comfArticles/screenshot. png)view

I_ I_ 4 Internet

B
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* A Zope/CMF site can integrate with
Windows and other applications through
WebDAV

* The Zope database then looks like a hard
drive

* All is not rosy, as there are plenty of
caveats
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@ Goal 5: Recover From Mis takes

* Traditional content authoring tools are
forgiving through “undo”

* Database-driven sites don't like “undo”
* Zope's object database has built-in undo
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Goal 5: View Document

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

scarcn [ <

General Unified Development Enterprizse home members news

author Preferences | Log out | Add to Favorites | My Stuff |

[Jcustomer_servic...

How To Have Winning Customer Service

Status: private
Created by guthor

Wia Last modified on 2002-01-08 173246

Ei Happy customers are the path to success. This document shows

| . . .

how GUIDE approaches customer satisfaction.

Metadata Tou're under deadline pressure, members of vour team are dropping

Revisions by your desk with critical questions, and wour email box iz filling up at a
message a minute. Y ou're stressed. Help.....

Subrmnit
The phone rings. & GTHDE custotner 13 on the ne. How do you

Status histony 7 =
reacty

Folder contents

|@ htkp:ffguide. zope . com)articles /customer_service/document_edit_Form |_|_|ﬂ Internet i
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Goal 5;: Edit Document

3 General Unified Development Enterprise: How To Have Winning Customer Service - Micras - 10| x|

J File Edit Miew Favarites Tools  Help |

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B JLinks e
FOTMAatT ™ structured-fext © html ﬂ
Metadata
Upload | Browse... |
Fevisions
¥You are under deadline pressure, members of your Lesun are
Subrmit dropping by vour desk with critical cguestions, and your
emall box is filling up at a message a minute. You're
Status history stressed. *Help..... *
The phone rings. A GUiDE customer is on the line. How

Faolder contents
do ¥*Fyou*¥ react?

FPending review (13

Lndo Edit

Change I Change and View | -
3

< 4 |
& Done |_|_|ﬂ Internet i
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Goal 5: View Change

3 General Unified Development Enterprise: How To Have Winning Customer Seryis -10] =l

J File Edit Miew Favarites Tools  Help |

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B JLinks e

I P w

General Unified Development Emerprise home members news

author Preferences | Log out | Add to Favorites | My Stuff |

[ customer_servic...

Document changed.

Status: private

via How To Have Winning Customer Service

. Cregted by authar.

Edi L ast modified on 2002-01-08 18:21:14

Wetad ata Happy customers are the path to success. This document shows
how GUIiDE approaches customer satisfaction.

Revisi . .

SHSIANE Tou are under deadline pressure, members of your team are dropping
Subrnit by yvour desk with eritical questions, and wour efnail box 1z filling up at a

message a minute. You're stressed. Help.....
Status history

The phone rings. & GUHDE customer 13 on the ne. How do you
Folder contents

react?
Pending review 1)
Lnd ;
|@ http:,l',l'guide.éEpe.u:Dm,l'.ﬁ.rticIes,l'custcumer_service,l'undu:u_l‘u:urm |_|_|ﬂ Internet i
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Goal 5: Select Action To Undo

3 General Unified Development Enterprise: How To Have Winning Customer Sery [ - 10| x|

J File Edit Miew Favarites Tools  Help |
J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B JLinks e

General Unified Development Enterprize home members news

author Preferences | Log out | Add to Favorites | My Stuff |

[] customer_servic... Undo Transactions

Status: private

Vie This application's transactional feature allows vou to easly undo
changes made to the application's settings or data. ¥ ou can revert the

Edit application to a "snapshot” of it's state at a previcus pomt in time.

tetadata

=elect one or more transactions below and then chck on the "Undg”
Revisions button to undo the transactions. MNote that even though a transaction iz
shown below, wou will not be able to undo it if later tranzactions

Subrnit modified objects that were modified by the transaction.

Status history
Lindo

Folder contents IIIEIGUIDEIducumEm_Edit by GUIDE author Zope on January 8 at

“18:21:14

[~ /GUIDE/document_edit by GUIDE author Zope on January 8 at
17:32:46

— /GINNDF/matadata adit by GHIDF authnr Zooe on danuane § At

3 I_ I_ 4 Internet
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Goal 5: Undo Completed

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news

Preferences | Log out | Add to Favorites | My Stuff |
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Status: private

vie Desktop

Edit Up to Atticles

Metadata customer service (How
r Ao HaveWinni%

Revisions custamer Sery

Submit

Status history New...l Fename |Cut| Cupyl Deletel

Folder contents Setiew Filter |

=l
/

|@ htkp:ffguide. zope . com)articles/customer _service/customer_servicevigw |ﬂ Internet
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Goal 5: View Document

J File Edit Miew Favarites Tools  Help

J s Back - = - @ i | @Search (3] Favarites @Histury ||%v =5 B

General Unified Development Enterprizse home members news

author Preferences | Log out | Add to Favorites | My Stuff |

Jeustomer servic. |y To Have Winning Customer Service

Status: private
Created by guthor

Wik L ast modified on 2002-09-08 18:22.449

_ Happy customers are the path to success. This document shows
Edit how GUIDE approaches customer satisfaction.
Metadata Tou're under deadline pressure, members of vour team are dropping
Revisions by your desl; with critical questions, and your email box iz filling up at a
- message a minute. Y ou're stressed. Help.....
Subrmnit

The phone rings. & GTHDE custotner 13 on the ne. How do you

Status history
Status histo react?

Folder contents

=
& Done |_|_|ﬂ Internet i
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* Content authors eventually make mistakes

* Changes to content can transactionally
impact many parts of system

* Zope's undo removes transaction
* No need to restore from backup
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